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) GE Energy
Fast Facts: U.S. Consumer Impressions of the Smart Grid @ e

In March 2010, GE Energy, commissioned a survey in the United States (U.S.) to better understand the
general public's level of awareness and perceptions of smart meters and smart grids. What did we learn?

Nearly three-quarters of consumers in the United States (79%)
are not familiar with the term “smart grid.”

Only 4% have heard of a smart grid and have a good understanding of what it is.

However, that doesn't mean that consumers don't have a |ﬂ 7

vested interest in the smart grid. . irs 4"'
+ 80% of Americans familiar with the smart grid are

; ! : . o
locking for more information and wish they knew more x50
about smart grid and how it affects them. L
« Plus, 69% of those that are familiar with the smart grid e :
aren't even sure if they're already connected to one. % Q
And, only 11% said they either know or believe their a “ !
&'\-‘ N o -
W

oy

home is connected to asmart gnd.

Progress to Date More Work to be Done
Consumers Are Confident in the Potential of the Smart There Are Still Some Lingering Consumer
Grid, Benefits to Us at Home Concerns/Misperceptions About the Smart Grid

96% of Americans who are familiar with the smart grid Only 45% of Americans believe there are challenges to
are overwhelmingly positive about the technelogy and powering up the smart grid [(30% don't believe there are
what it will do for our country, and only 2% thought that | any challenges, and 25% aren't sure if there are or not),
smart grid was not o smart investment by utilities and/er | we're not in the dear;

CONSUMers: = 33% think we still have to decide whether to spend

= 80% of U.S. consumers are excited about upgrading investrnent money on modernizing our nation’s
the electnical network with smart grid so that our current, yet aging, electrical infrastructure or
country can rely more on clean domestic energy committing to a complete overhaul of our naotion's
sources [.e. wind, solar, biogas, etc.) grid
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MICE BERZOEEMR FEICKEITIHE

SkeiE ¥ 520 AN (2006 4F)

RE AR HK$264 & (Fi GDP @ 1.8%)
> EEEEH HK$132E (62% Y% —fH A, 32%bE T 3 A BHE)
> S HK79E GE=F2 50 - h— e REAEH)
> A HK531E

F
> U —EAZH
/G HK$26 {i&
/7B HK$23 &
T8 1A HK$21 &

> EURABEH
JER AR AL - RS HK50 (3

JEHZE 58,600 A

Blsh R HK$9.7 (&

Area Benefits (2008) | Benefits (2006) | Compound Annual Growth Rate (CAGR)
Expenditure effects | HK$30.2 billion |HK$26.4 billion |6.7%
Fiscal impact HK$920 million |HK$970 million |-3%

Employment 61,000 FTE 58,500 FTE 4%

/4

HiFT)  HKECIA Economic Impact Study Report — 2006
http://www.exhibitions.org.hk/
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HFT) ” 2007 Honolulu Marathon & Race Day Walk Statistics and Economic Impact”

Conducted by: Jerry Agrusa, Ph.D. Professor of Travel Industry Management

Hawaii Pacific University

« Honolulu marathon website :

http://[www.honolulumarathon.org/?s=2007 Honolulu Marathon Race Day W

alk Statistics and Economic Impact
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AARNT U —13— AH720 1.06 NZ[FfE T AU I NT T —131.27 A& R,
NI A ~OFRATHE D —H Y720 FHEEEIL, $177.12 (% Hawaii Tourism

Authority “historical visitor statistics X ¥ HFf)
RNV~ T VA K D eR5E HiE $108,890,000
EPE, M, WMEREEDTZIANIL $51.15 million
EEE [, RIS X DBUUT $3,719,743

Japanese U.S. Mainland “Other
Runners Runners Countries”
Runners
(Does not
include Japan)

Number of visitors 35,135 4,742 2,273
Average length of stay 5.27 days 10.04 days 10.24 days
Visitor days 185,161 47,609 23,275
Estimated spending per visitor
per day $258.20 $167.30 $181.30
Gain of Direct Visitor . - -
Expenditures $47.80 million | $7.96 million $4.21 million
Output multiplier 1.64 1.64 1.64
Sales generated by additional - - -
related expenditures $78.40 million = $13.06 million | $6.92 million
Income multiplier 0.47 47 A7
Direct, indirect and induced - . -
income generated $36.85 million | $6.13 million $3.25 million
State tax multiplier 0.089 089 089
Direct, indirect and induced tax $3.279,725 $546,299 $289 480

revenue generated

HiFT) ” 2007 Honolulu Marathon & Race Day Walk Statistics and Economic Impact”
Conducted by: Jerry Agrusa, Ph.D. Professor of Travel Industry Management
Hawaii Pacific University

* Honolulu marathon website :

http://www.honolulumarathon.org/?s=2007 Honolulu Marathon Race Day W

alk Statistics and Economic Impact
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HAF) Thailand medical tourism cluster

http:/japan.thailandmedicaltourismcluster.org/tabid/93/Default.aspx

tourism authority of Thailand
http://lwww2.tat.or.th/stat/web/static_index.php

MEIX, WAMMEANBRESR & BRERANAEK (HE) ZHEBELEZLO
¥2005F- 1L B FH DO FTEEME S U
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